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Introduction

The Code of Conduct for Manufacturers, Suppliers, Subcontractors,
Distributors and Employees of PORCELANOSA CORPORACION,
S.L. and its investee companies, direct or indirectly (hereinafter, all of
them will be identified as PORCELANOSA CORPORACION) defines
the minimum standards of ethical and responsible behaviour that
must be observed by all the manufacturers, suppliers, subcontractors
and distributors of products marketed by Spanish and foreign
companies making up PORCELANOSA CORPORACION as well as
by the directors, executives and employees of PORCELANOSA
CORPORACION in the pursuit of their activities, in accordance with
the business culture of PORCELANOSA CORPORACION, firmly
established on respect for human rights and workers’ rights as well
as respecting the environment, looking for a balance between
sustainability and progress.

PORCELANOSA CORPORACION undertakes to make available the
necessary resources so that directors, executives, employees,
manufacturers, suppliers, subcontractors and distributors are aware
of and understand the present Code and can agree to comply with it.

The Code is applicable to all directors, executives, employees,
manufacturers, suppliers, subcontractors and distributors involved in
the processes for the manufacture, finishing, storage, transportation,
marketing, advice, installation, assembly, etc. of our products and it
is based on and promotes the general principles defining the ethical
behaviour of PORCELANOSA CORPORACION:

- All activities will be carried out in an ethical, honest, responsible and
respectful with PORCELANOSA CORPORACION’s values, with
current legislation, with the elemental principles of the UN Global
Compact and with the Fundamental Human Rights, protected by the
Universal Declaration of Human Rights.

- To ensure compliance with current legislation about competition
matters, every actuation, agreement, decision, recommendation or
practice which seeks inhibit, restrict or distort free competition is
forbidden.

3|17



- All  persons with any relationship with any company in
PORCELANOSA CORPORACION, whether direct or indirect, social
or industrial, through employment or economic ties, will be treated
fairly and respectfully.

- All activities will be carried out in an environmentally-friendly
manner, making the commitment to keep a preventive approach that
protects the environment, encouraging initiatives that promote greater
environmental  responsibility,  favouring  development and
dissemination of environmentally-friendly technologies.

- All directors, executives, employees, manufacturers, suppliers,
subcontractors and distributors of the companies in PORCELANOSA
CORPORACION shall subscribe these undertakings in full and shall
assume their responsibility for ensuring that the standards
contemplated in the present Code are complied with.

The aim of the present Code is to establish the principles and
guidelines that must govern the execution of their activities and
commercial relations by the companies in PORCELANOSA
CORPORACION, their directors, executives, employees,
manufacturers, suppliers, subcontractors and distributors. Likewise, it
will govern daily activities based in an ethical, honest and respectful
with PORCELANOSA CORPORACION’s values environment, with
current legislation and with the elemental principles of the UN Global
Compact.

1. Prohibition of forced labour

PORCELANOSA CORPORACION shall not allow, in any way
whatsoever, any form of forced or involuntary labour among the
employees of its manufacturers, suppliers, subcontractors and
distributors.

None of the aforesaid shall demand that its employees engage in any
forced labour nor the “deposit” of any sum whatsoever for the
performance of their work nor the withholding of any personal
documentation accrediting the identity of the employees.
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For the processing and resolution of all reports received in connection
with any situation of alleged forced labour, PORCELANOSA
CORPORACION has created and implemented an Internal
Information System that will study and decide on all incidents notified
in this regard, informing the competent bodies of the conclusions of
its investigations for the imposition, where appropriate, of the
corresponding disciplinary penalties foreseen in the Collective
Bargaining Agreement, the employment legislation and the rest of the
civil and business obligations entered into between the employee and
PORCELANOSA CORPORACION.

2. Prohibition of child labour

No manufacturer, supplier, subcontractor or distributor shall hire
minors. PORCELANOSA CORPORACION, by application of the
current regulations in force in Spain, deems a minor to be any person
under 16 years of age. Should the local legislation establish a higher
age limit, then this higher age limit will be respected.

All persons aged between 16 and 18 years of age will be treated as
youth employees and will not be allowed to work night shifts nor in
hazardous conditions.

For the processing and resolution of all reports received in connection
with any situation of alleged child labour, PORCELANOSA
CORPORACION has created and implemented an Internal
Information System that will study and decide on all incidents notified
in this regard, informing the competent bodies of the conclusions of
its investigations for the imposition, where appropriate, of the
corresponding disciplinary penalties foreseen in the Collective
Bargaining Agreement, the employment legislation and the rest of the
civil and business obligations entered into between the employee and
PORCELANOSA CORPORACION.
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3. Prohibition of discrimination

Manufacturers, suppliers, subcontractors and distributors must not
apply any kind of discriminatory practice in the hiring, remuneration,
access to training, promotion, termination of contract or retirement, on
the basis of race, caste, creed, nationality, religious beliefs, age,
physical or mental disability, gender, civil status, sexual orientation
and/or trade union or political affiliation.

As in the preceding sections, PORCELANOSA CORPORACION has
created an Internal Information System that will study and decide on
all incidents reported in connection with discriminatory practices,
imposing, where this is considered appropriate, the corresponding
disciplinary penalties on the basis of the regulations and Collective
Bargaining Agreements applicable to the case in question.

4. Respect for freedom of
association, affiliation and
collective bargaining

All manufacturers, suppliers, subcontractors and distributors of
PORCELANOSA CORPORACION shall guarantee, without
exception, their employees’ rights of association, affiliation and
collective bargaining, without the exercise of such rights giving rise to
any kind of reprisal, and they shall not offer any remuneration or
payment of any kind to employees with the aim of hindering the
exercise of such rights. Furthermore, they shall adopt an open and
collaborative attitude towards the activities of trade unions.

All representatives of the employees shall be protected against any

kind of discrimination and may freely engage in their functions as
representatives in their workplace.
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Whenever freedom of association and collective bargaining rights are
restricted by statute, suitable channels must be designed to ensure
the reasonable and independent exercise of the same.

For the communication, investigation and resolution of cases relating
to the breach of freedom of association, affiliation and collective
bargaining rights, the aforesaid Internal Information System will be
used, with the same proceedings as indicated above.

5. Prohibition of abuse,
harassment or inhumane
treatment

All manufacturers, suppliers, subcontractors and distributors must
treat their workforce with dignity and respect. Under no circumstance
will any toleration be shown for physical punishment, sexual or racial
harassment, verbal abuse or any abuse of power, nor for any other
form of harassment or intimidation.

Similarly, all directors, executives, employees, manufacturers,
suppliers, subcontractors and distributors of PORCELANOSA
CORPORACION reject any kind of harassment in the workplace,
whether or not sexual in nature. The relationships and the treatment
between employees of PORCELANOSA CORPORACION, directors
and executives included, will be cordial, polite and respectful.

According to the World Health Organization, harassment in the
workplace is a form of abuse by the employer arising from non-ethical
behaviour and leads to the victimization of the employee.

Gender-based harassment or discrimination comprises not only
denigrating treatment based merely on the gender of the person
harmed, but also includes that same treatment when based on the
existence of conditions or circumstances directly and unambiguously
related to the person’s gender.
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Special care must be taken in situations of pregnancy or breast-
feeding, where the protection of biological condition and health of
female employees has to be made compatible with the conservation
of their professional rights, in such a way that any infra-valuation or
detriment caused due to a pregnancy or subsequent motherhood
constitute a scenario of direct gender-based discrimination. For this
reason, all those cases in which unfavourable treatment in the
workplace is based on pregnancy, or caused by the existence of leave
of absence due to pregnancy, will be deemed to be gender-based
harassment as the solely and exclusively affect women.

Finally, sexual harassment is defined as any situation giving rise to
undesired verbal, non-verbal or physical behaviour of a sexual nature
either with the aim or effect of demeaning the dignity of an individual,
particularly when the environment so created is intimidating, hostile,
degrading, humiliating or offensive, or else with the intention of having
a non-consensual sexual relationship with the victim.

Sexual harassment is presumed to exist whenever undesired
libidinous behaviour takes place as this generates an unpleasant,
uncomfortable, intimidating, hostile, offensive or humiliating work
environment for the employee.

For the processing and resolution of all reports received in connection
with any situation of alleged harassment in the workplace, alleged
gender-based harassment or alleged sexual harassment,
PORCELANOSA CORPORACION has created and implemented an
Internal Information System that will study and decide on all incidents
notified in this regard, informing the competent bodies of the
conclusions of its investigations for the imposition, where appropriate,
of the corresponding disciplinary penalties foreseen in the Collective
Bargaining Agreement, the employment legislation and the rest of the
civil and business obligations entered into between the employee and
PORCELANOSA CORPORACION.
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6. Health and safety in the
workplace

All manufacturers, suppliers, subcontractors and distributors will
provide their workforce with a safe and healthy workplace, ensuring
the minimum conditions of daylight, ventilation, hygiene, protection
against fire, safety measures and access to drinking water. Health
and safety in the workplace must be an important and integral part of
the company’s way of working.

Employees must be provided with clean toilets and drinking water.
Whenever the conditions so require, amenities must be provided for
the conservation of foodstuffs.

Where provided, sleeping quarters will be hygienic and safe.

All manufacturers, suppliers, subcontractors and distributors shall
adopt the necessary measures to prevent accidents and harm to
employees’ health, minimizing, insofar as possible, the risks inherent
to their work, correcting unsafe and/or unsanitary conditions.

All manufacturers, suppliers, subcontractors and distributors shall
provide their employees with regular training on issues of health and
safety in the workplace. The aforesaid manufacturers, suppliers,
subcontractors and distributors must keep an appropriate register of
the training courses given. Furthermore, they must designate a
person to act as the Occupational Hazards Prevention Officer within
the management and endow this person with sufficient authority and
decision-taking ability.

7. Payment of wages

All manufacturers, suppliers, subcontractors and distributors must
guarantee that the wages paid to their employees are, at least, equal
to the minimum amount established in law or set by collective
bargaining, whichever is greater. In any case, the aforesaid wages
must always be sufficient to cover, at least, the employees’ basic
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needs and such other additional needs as may be considered
reasonable for them and their families.

Manufacturers, suppliers, subcontractors and distributors shall not
apply any withholdings to and/or deductions from their employees’
wages for disciplinary reasons nor for any cause other than those
established in applicable legislation without their express
authorization. In addition, they shall furnish all employees, at the
moment when they are hired, with easily understandable written
information about their wage conditions and also information about
the specific details of their earnings at the moment the wages are
regularly settled up.

All manufacturers, suppliers, subcontractors and distributors shall
guarantee that all wages and other benefits or advantages shall be
settled up in due time and manner in accordance with the applicable
legislation and, specifically, that all payments shall be made in the
manner most convenient for their employees.

The Internal Information System shall be the appropriate means for
the communication of any breach of the provisions established in the
present section.

8. Non-excessive working hours

All manufacturers, suppliers, subcontractors and distributors shall
adjust the duration of the working day to the provisions contained in
applicable legislation or to the terms established by the collective
bargaining agreement for the sector in question, if the latter is more
favourable to the employee.

No manufacturer, supplier, subcontractors or distributor shall require
their workforce, as a general rule, to work more than the weekly
maximum hour legal limit and they will recognize, on average, at least
one rest day in each period of 7 calendar days.

Overtime must be voluntary and shall not exceed the amounts

indicated in statute. Overtime shall not be habitually required and
must be paid for at a rate higher than normal working hours, in
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accordance with the provisions contained in the legislation in force in
each country.

The Internal Information System shall be the appropriate means for
the communication of any breach of the provisions established in the
present section.

9. Regular work

All  manufacturers, suppliers, subcontractors and distributors
undertake that all employment formulas used will be included within
the applicable local legislation. In this way, there will be no detriment
to the rights of employees recognized in the legislation on
employment and social security through the use of formulas with no
real intention to promote regular employment within the framework of
ordinary employment relationships.

10. Traceability of production
and safety in the logistics chain

10.1 Traceability of production

No manufacturer or supplier shall outsource to third parties the work
commissioned from them by PORCELANOSA CORPORACION
without the prior authorization of PORCELANOSA CORPORACION
in writing. Those who do so shall be responsible for the fulfilment of
the terms of this Code by the said third parties and their employees.

10.2 Safety in the logistics chain.

Manufacturers and suppliers are aware of the following aspects:

e The goods that are produced, stored, transported, distributed
and/or delivered:
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o Are monitored during the loading and unloading process,
with this control being carried out in secure loading areas.

o Are protected from unauthorized access or manipulation
during production, storage, preparation, loading and/or
transportation.

o Likewise, there is trustworthy personnel in charge of the
storage, preparation, loading and/or transportation of these
goods.

e Third parties who may act on behalf of manufacturers and
suppliers must be informed of the requirements mentioned
above and those who, by reason of their contract, have to travel
to PORCELANOSA CORPORACION's facilities will not be able
to access restricted access areas or loading and unloading
areas if they are not authorized.

11. Health and safety in the
workplace and in the product

Occupational Health and Safety is a fundamental aspect and all
pertinent regulations must be strictly complied with by all
manufacturers, suppliers, subcontractors, distributors, directors,
executives and employees in PORCELANOSA CORPORACION. In
this sense, manufacturers in PORCELANOSA CORPORACION
undertake, as do the suppliers, subcontractors, distributors and
employees, to comply rigorously with the rules on Health, Safety and
Hygiene in the workplace. In this sense, all of them shall furnish
directors, executives and employees with the necessary technical
equipment for them to perform their functions and shall provide any
and all training courses that may be necessary for the protection of
employees.

Similarly, the manufacturers, subcontractors, suppliers and
subcontractors are responsible for ensuring that all products supplied
to PORCELANOSA CORPORACION comply with the high internal
health and safety standards applied by PORCELANOSA
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CORPORACION, superior to those stipulated in current legislation,
so that the products placed on the market do not imply risks for
consumers nor any third party.

Any employee becoming aware of any failure to comply with
Occupational Health and Safety regulations must use the Internal
Information System to notify the commission of the alleged breach of
the said regulations so that it is properly investigated.

12. Environmental protection
undertakings

PORCELANOSA CORPORACION undertakes to carry out its
activities in the manner least detrimental to the environment by
reducing, insofar as possible, any negative impact it may have on
ecosystems.

All manufacturers, suppliers, subcontractors and distributors shall
maintain a constant commitment to the protection of the environment
and shall comply with all standards and requirements stipulated in the
applicable local and international legislation.

Furthermore, they undertake to comply with any and all environmental
standards established by PORCELANOSA CORPORACION
including, where appropriate, impact abatement and compensation
measures that may be necessary to apply the said standards.

13. Confidentiality

All  manufacturers, suppliers, subcontractors, distributors and
employees are under the obligation to preserve the integrity and
confidentiality of any and all information they may receive as a
consequence of their commercial relations with PORCELANOSA
CORPORACION.
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The confidentiality obligation shall remain in force after their relations
with PORCELANOSA CORPORACION cease and shall comprise the
obligation to return any material related to the company that the
manufacturer, supplier, subcontractor, distributor or employee may
have in its possession.

14. Implementation of the Code

All manufacturers, suppliers, subcontractors and distributors shall
implement and apply programmes in order to put this Code into
practice. They must each designate a representative of their
management to take responsibility for the application and fulfilment of
this Code.

All manufacturers, suppliers, subcontractors and distributors must
inform all of their workforce about this Code and also any other
persons that, in any way, may be involved in the production chain of
PORCELANOSA CORPORACION.

A copy of the Code, translated into the local language, must be
displayed at a location accessible to all employees.

14.1 Procurement transparency
and sustainability

PORCELANOSA CORPORACION prohibits all of its directors,
executives and employees from engaging in any practice that might
entail the acceptance or offering of advantages or incentives of an
illicit nature for the purposes of influencing the adoption of a decision
of any kind by companies or persons in the public or private sector.

All  manufacturers, suppliers, subcontractors, distributors and
employees shall behave with honesty, integrity and transparency in
their activities and shall maintain for the purpose an adequate system
of accounting records to facilitate the traceability of their decisions, as
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a preventive measure against any corruption, bribery or extortion that
might arise.

No manufacturer, supplier, subcontractor, distributor or employee
must offer, deliver, request or accept gifts to or from the purchasers
in PORCELANOSA CORPORACION in breach of the terms agreed
in PORCELANOSA CORPORACION Code of Business Ethics.

No director, executive, manufacturer, supplier, subcontractor,
distributor or employee shall manipulate or influence their employees
nor falsify any records or archives in such a way as to alter the
processes for verification of compliance with this Code.

Directors, executives, manufacturers, suppliers, subcontractors,
distributors and employees may not offer or accept any kind of
remuneration intended, deliberately or otherwise, to interfere with the
impartiality or objectivity of those parties designated by
PORCELANOSA CORPORACION for the performance of
inspections and audits on their compliance with the present Code.

14.2 Reference to national
legislation and collective
bargaining and other agreements

The provisions contained in this Code constitute solely and
exclusively minimum standards.

Should the national legislation or any other applicable legislation or
any other undertakings assumed or applicable, including collective
bargaining agreements, regulate the same matters, then the
regulations more favourable for the employee shall be applied.

PORCELANOSA CORPORACION assumes, as part of its internal
regulations, the contents of all national and international agreements
and conventions that it has subscribed and that are applicable to its
relations with manufacturers, suppliers, subcontractors and
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distributors, hereby undertaking to promote and comply with the
same.

14.3 Oversight and monitoring of
compliance

All manufacturers, suppliers, subcontractors and distributors shall
authorize PORCELANOSA CORPORACION and/or third parties
designated for the purpose to oversee their adequate compliance with
this Code. To do so, they shall provide the necessary means and
access to their facilities and all necessary documentation to ensure
such verification.

14.4 Ethics Committee and the
Internal Information System

The present Code is in line with the principles and values reflected in
PORCELANOSA CORPORACION’s Code of Business Ethics, which
foresees a Monitoring and Compliance Committee and an Internal
Information System for the purposes of ensuring its fulfilment.

In this sense, and in order to ensure compliance with the present
Code of Conduct for Manufacturers, Suppliers, Subcontractors,
Distributors and Employees, the Monitoring and Compliance
Committee may act on its own initiative or at the request of any
director, executive, employee, manufacturer, supplier, subcontractor,
distributor or third party with a direct relation to the matter and a
legitimate commercial or professional interest, by means of a formal
report made in good faith.

For this purpose, all notifications made under the present Code,
whether containing reports of breaches or queries relating to the
interpretation or application of the Code, may be sent to
PORCELANOSA CORPORACION through either of the following
means:
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« Website https://www.porcelanosa.com/ (Internal Information
System)

* By postal mail to the following address:

PORCELANOSA CORPORACION, S.L.

Carretera Nacional 340, Km. 56.2

12540 Vila-real

(Castellon), Spain

for the attention of the Monitoring and Compliance Committee.

By email to the following address:
canal.cumplimiento@porcelanosagrupo.com
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